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Greeting words for the Internet Governance Forum opening
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On November 13th 2013 at the hotel “Rooms” was held the 5th forum of Internet
Governance. The forum opening was moderated by the Chairman of Telecom Operators
Association of Georgia (TOA) Mr. Ucha Seturi, who represented to audience the invited
guests, greeting words for forum opening was awarded to the deputy Minister of

Economics and Sustainable Development of Georgia Mr. Nikoloz Alavidze.
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The forum was opened by the deputy Minister of Economics and Sustainable
Development of Georgia Mr. Nikoloz Alavidze, who thanked the organizers, supporter
organizations and presented audience. He talked about the forum importance, support
which the forum gets from the Government and the Ministry of Economics and
Sustainable Development, also on supporting the internet access developmnet process,
discussed international cooperation and talked about the regional position of Georgia
from the Eurasian informational Hub development point, project of community network
development, its outcomes, its economic benefits and thanked Telecom operators
Association for cooperation. speaker summarized 5 years of forum and underlined
collaboration with international partners and donors, thanked the donors and partners

involved in the project.
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Director of ISOC European Bureau Frederic Donck thanked the organizers. He talked out
the necessity of internet and internet governance. Noted that ISOC has to globally ensure reliable

internet partnership for people. Internet society helps Georgia and some interested parties to
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Head of European Council Georgian office Christian Urse, in his greeting words thanked
the organizers and the presented audience. He declares that he is glad to support the internet
governance forum. Mr. Urse discussed the parties being interested in the process, which as well
are initiators and beneficiary. He underlined that the internet must be available and reliable for
everybody. Talked about strengthening collaboration in the internet governance field, also about
risks and challenges related with the internet, mentioned EU activities in the interested
governance point and strengthening of the process

dialogue.
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ICAAN Eastern Europe & Central Asia Global involvement director Natalia Mochu
thanked the organizers and presented audience. Declared that ICAAN supports internet
governance and similar dialogue. Natallia Mochu talked about the role of involvement in internet

governance by youth and mentioned community Internetization. Also concluded that the




government needs to contribute more actively in
Internetization. Mrs. Natalia talked about development

national domain, domain safety and training.
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Communication manager in Central Asia and the Caucasus of RIPE NCC Vahan
Hovsepyan — greeted the presented audience, thanked the event organizers and supporter
organizations. Mr. Vahan noted that the initiative of internet governance must be oriented not
only on Georgian development, but also on the whole region. He declared that Georgia has a sea
of internet which can be used in development/ Mr. Vahan estimated internet governance forum,
talked about youth involvement and declared his support from RIPE NCC that it will help
Georgia in becoming an internet leader in the region. In conclusion he called for youth to be

more involved.
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Challenges of wide-lined development of Georgia
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Panel discussion about a “challenges of Broadband development of Georgia“ was
moderated by the Chairman of Telecom Operators Association of Georgia (TOA) Mr.
Ucha Seturi, He gave the speech to Ms. Eka Sichinava — representative of Georgian

National Communication Commission
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Ms. Eka Sichinava talked about growing trend of fixed internet penetration in rural and
urban areas of Georgia, including mountainous regions, represented the information about
internet service subcribers distribution by technologies. Underlined that number of subscribers
VELLIALILT & WUisases have increased by 18% outside of 5 largest cities of Georgia,
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discussed statistics of internet availability that is represented

in positive indicators, in rural and urban areas, including
mountainous regions, also highlighted statistics on positive

ER development of mobile internet and technologies.
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Mrs. Kristine Gionjyan, representative of the Armenian Operators Union, talked about
the Armenian Operators Union, organization mission, activity, vision, initiatives and fields of
interest. Mrs. Gionjyan discussed collaboration between the Armenian Operators union and
Ministry of High Technologies of Armenia, as well as educational programs, ARMNOG. Mrs.
Speaker represented statistics of internet accessibility and the tendency of developing mobile
internet. In details talked about Armenian ICT industry expectations. Population. People are not

informed how to use the internet, what
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Mrs. Kristina was asked some questions related to the
statistical data. In particular, changes made during 2010-2011
on what she replied that changes were caused by different

method of calculating statistical data.
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Tornike Jobava, representative of Innovations and Technologies Agency talked about
regions which have access to internet, but still some families don’t have connection. Discussed
issues of meeting residents, data collection and their analysis,
lack of information in citizens. People are not informed how to
use internet, what benefits can internet have. Mr. Jobava
represented the information about portal, which will let
socially unprotected people to register in regions and get state

voucher for internet installation and receive affordable package

on internet service. This voucher can be used by entrepreneurs
of the region. He also talked about trainings that can be held in regions for giving more
information on electronic commerce and the after-training effect by representing the statistical

data.
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Giorgi Dapkviashvili, representative of the Ministry of Economy and Sustainable
Development discussed the strategy of improving Georgian wide-line net and activity
plan, which was developed in the frame of harmonization EU digital markets. He
declared that state institutions are also involved in this project as well as a private sector,
academic and civil sector. Talked about the tendency of developing Georgian info-
communication sector, its growth stages, technological development, development of
internet governance and strong and weak sides of the sector. 2025 on strategical goals” 5G
development, 4G coverage area rise up to 99%, 1Gb internet speed implementation,
review of regulations in order to stimulate competition, as well improving frequency
specter management, simple access to infrastructure, increasing internet quality, simplify
permit system, processing digital maps. Adaptation of interned for disabled persons,

development of transit Hub in Georgia, improving data centers and net change points.
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Mr. Giorgi was asked a question about product
internet, how can internet be used in the direction of smart
villages, farms. He replied that the strategy of artificial intellect is already under process,

which is the basis of product internet and smart concept development.
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Ketevan Rekhviashvili, representative of the National Commision of Georgian
Communications, reported about 5G prospective. She discussed the issues, such as: what is
5G net, artificial inteligence and sustainable development, smart cities, pilotless
transportation, electronic healthcare, energo efficiency, 5G researches, countries, which
developed 5G strategy and started its implementations, 5G prospective in Georgia,

Georgian index in the international community of telecommunication.
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Mrs. Ketevan was asked questions about 5G risks
and what is the contribution of commission in preventing such risks. She replied that the
commission cooperates with the international community and considers its

recommendations, advises and experience in risks insurance point
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Panel discussion of the forum started with the report of Dr. Christina Brown
Rosgon “New regulations and the practice of EU copyrights. She noted the necessity of

actuality of content regulation, in Georgia, as well as European Union. Discussed two




paragraphs from European Directive right of ownership and production and
commercialization product, modernization of copy right process, studies of EU in the
point of copy rights, commercialization of digital platforms and regulations, legislative
frame of copy right and responsibility of parties, licensing content and its accessibility in
European Union, legislative provision of financial compensation of the customer and the

author, the role of regulations in the copy rights protection point.
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Questions, asked to Dr. Christina were about entering the directive into force and

(Ceoreian Intern who will control protection of copy rights. She
J H'e

should control copy rights, state has to determine who
s @ will have control. As for the court, last word belongs to
the court, and harmonization period of the Directive is

24 months.
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Internet content and online media regulation or self-regulation
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The representative of the National Commission of Communications, Ivane
Makharadze talked about the commission, its role in the telecommunication industry, its

interest fields, media environment, broadcasting beginning simplicity, cancelling licenses




in this purpose, media regulations, pre-election monitoring, audio-visual media self-unit

issues, issues on regulating requested services.
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Dr. Christina Brown Rosgon, the European Council
expert noted — online media platform has become online
speech Defacto regulator, Facebook, Google and Youtube

perform Defacto regulations in communication online

systems, European Union has faced a dilemma in member
states there are not unified legislation in the online media regulation point, however
there is a legislative effort to distribute powers on online planform regulators. She
mentioned that the regulation of the Directive touches also online media services and for
clarity discussed a Facebook case and court decision. Dr. Christina talked about German

practice and its positive and negative sides.
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Mariam Gogosashvili, representative of the Georgian Young Lawyers’ Association
declared that Georgia has an American standard of expressing independence and
harmonization with European Directive is under process. She underlined that freedom of
expression is more protected in America and it is less limited than in Europe. Legislation
has to be developed based on the European Directive harmonization requirements, thus
from one point European Directive will be harmonized, and from another, maximally
will be kept the existed standard. The context for what the hatred language is regulated
and criminalized, however is considered the context in Georgie and the regulation must
be performed in the way that the standard of expressing freedom will be kept, as Georgia
is a country of transitional democracy. Freedom of expression has a great importance Mrs.
Mariam underlined that the powers of commission are spread from court practice in the
part of the online media regulation and not from the legislation level. Why are not
commission powers spread on online media? Because the authority of the commission is
determined under the law on “broadcasting” and “online communications” and there is
no indication in them about the online media regulation. If the election code says that the
authority of the commission during the public opinion study in the connection with
online media covers, it had to be straight indicated in the law, that the commission
authority during the pre-election period is spread on online media as well We face public

legal relations and this issue has to be regulated by law.
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Mrs. Mariam was asked if there are any holes when the commission is able to
enter online content explanation and regulation and be represented at the court? She
replied that the letters, which are sent by the commission are not mandatory to be
fulfilled as there is no legislative at and it does not need to be followed by sanction by the

commission

bogmmmd Jgd3600d, g3mbmdozol o Jpgboo gobgomomgdel Lodobobpmeml
656)3(’0-)3@353@30, 806650@0 gqngd(bt‘)oos:]@o 30’)336800 ©d 803(\05333860 Y| boggém’ﬂo,
nbanbéo 300363@0 33m6m303ob 80630000636083, 3060063@36@0’)6083 Swgdﬁémﬁn@o
3(\03368()0[) 30306003@35000, bogémoaméobm 30@@363@868633, DCFTA aamasbagboze,
30035306368@000 3033@6350[) QoB3083 Squgdd)ém[;n@ 30’)33680030, Hno@SQaéo
303Bmgdemgdol  (3Bmgooggdel) nNemgdgdls o  Imgoemgmogedg,  Loobgymemdszom
bo%mao@mabob bodaoosmbob 6333@0686033, oqaaoq:mbé:o3o o bogémoaméobm
mo6o336)m3@m60 305m636)m3d®0b 3833303360bm30b,
gmggdhembye  3m39H30080  3mbhgbhol  dga3olgdol
Lodnomgdgdol  dglobgd  gg6rm 30303060l d39ybgdde (oo
dmdbodérgdgemoms o3 gdgoel o338y

The representative of the Ministry of Economy and

Sustainable Development - Nikoloz Keburia discussed e-
commerce and challenges of this field, talked about digital economy development, e-
commerce, international responsibilities, DCFTA agreement, customers’ rights protection
in e-commerce, interim suppliers (providers) rights and obligations, regulation of
informational society activities, local and international collaboration for developing the
draft law, means of estimating content in e-commerce in EU countries and protection of

customers’ rights.
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Challenges of local content
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Natalia Mochu talked about ICAAN, fields of its activity and
interest, about domains, development of domains policy, their implementation and
execution, projects held by ICAAN, correspondence with GDPR, IDN Domain name and
unified acceptance (consent) implementation. Discussed the concept of unified consent
that means that any application must be accepted in software, for example email service,
in particular, email addresses in Georgian font must be perceptible and acceptable not
only by world’s mail server services in Georgia, but globally. He discussed ge. and gg.
Domains, their administrator, implemented changes and collaboration, activity plan of
implementing the unified acceptance initiative on the 2020-2025, mission of this

initiative, impact and involvement.
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Khatuna Shubitidze, head of .GE <¢cTLD Administration Unit

represented the report of 2019 of Caucasus Online on .ge Domain, changes made in ge.




Domain zone, new regulations, new ways of registration, renewing program system,
studies and marketing activities in the purpose of increasing awareness about .ge Domain,
, cooperation with international partners, statistics of .ge Domain, implementation of EPP
protocol, reviewing safety system, collaboration between .ge zone registrars and ICAAN,
implementation of DNSSEC and trainings, activities, planned for 2020, improving

literacy, support of registrars and their involvement in international collaboration.
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Elene Mebonia, the representative of legal company ‘LPA” talked about
amendments made in the European commission electronic commercial directive,
Georgian legislation of electronic commerce, changes made in the intermediate service
supplier definition, according to which the administrator and registrars are the
intermediate service suppliers, main challenges and problem of EU and Georgia is the
responsibility of administrators and registrars for executing the forbidden production in
the online content part, discussed about nonexistence of common regulation the EU
countries, differences between Georgian and EU regulations in electronic commerce,
noted challenges in the forbidden products limitation part and represented

recommendations.
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Director of the National Scientific Library Irakli Garibashvili talked about variety of
resources in Georgian academic internet space, content languages, coding types, content
creators, the way how information is placed online and named examples, represented
statistics, discussed problems in data bases and ended his speech by discussion of Wiki

resources.
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Safe internet and children
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The session safe internet and children was moderated by Mrs. Sopio Tvalavade,
representative of the Ministry of Economy and Sustainale Development who awarded the
right to talk to Mrs. Nini Shengelia, head of the Media Knowledge service of the National

Commission of Commnications.
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Nini Shengelia Georgian National Communications Commission representative
talked about media knowledge department, media academy, in details discussed the
project 'Hello Ruby“ international and local cooperation amongst the program ‘Hello

Ruby’, contest of media literacy ‘real or invented’, online platform of media knowledge




(website), courses in media economics for journalists and schools, and at the end of his

speech discussed one of the application of knowledge development “Happy of Life”.
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Ms. Nini was asked questions about distributing the electronic manual “Hello
Rubi” and asked to indicate what skills are developed in contestants identification of fake
news, she replied that unfortunately, the commission has no right to introduce the
manual electronically because of the license and as for the skills of identifying fake news,

it develops creativeness and critical mind skills.
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The representative of National Center for Teachers Development Ms. Marika
Sikharulidze discussed world tendencies in internet literacy, positive and negative sides of
the internet, challenges, internet accessibility, critical
perceiving of the received information, lack of digital knowing,
identification of fake news, trolling, interaction in private data,
cyberbullying, online pressures, suicide games, internet
dependence, gaming, gambling, statistical data, issues of

developing knowledge, recommendations of the European

Commission, academic activities on digital citizenship, activity
plans for 2020.
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Ms. Marika was asked if there is a training for teachers in the direction of info
communication and is this only for active teachers or not. She replied that for now only
active teachers take the training, however, in accordance with the new educational
frame, active and non-active teachers will pass the training with new standards since

following years
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The representative of “Education Management Information System” Dimitri beridze
talked about infocommuncation networks security issues in schools, the negative and positive
parts of internet, the issues of safe use of internet in schools, necessity of awarenees raising and

about the role of department in security of internet in schools.
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Giorgi Gvasalia talked about cyber security of the Ministry of Education,
discussed the safety technologies, policies and infrastructure, named the internet safety
issues, attack types and discussed one example. Talked about the audit and challenges, as
well as implementation of ISO 2700 and correspondence with GDPR, about activities in
the project “Stop Bullying” and its goals, project’s web platform, application and

possibilities.
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Mr. Giorgi was asked if the identification of school in this project will or not create
the feeling for the customer vulnerability to anonymity, he replied that besides the

website there is a hotline where you can declare about the problem anonymously.
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IOT products internet and Georgia
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Frederik Donck (ISOC) started the moderation or
panel discussion “Internet of Things and Georgia” by
reviewing IOT. What is IOT? Why is it important for
ISOC and the world? Talked about plans in 2020 and

expectations in IOT, discussed challenges in IOT, issues of IOT safety, lack of information

in the population about IOT, Cyber risks, external and internal safety factors of IOT.
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Representative of XIRIS Thomas Puc talked about IOT protocol, environment and
climate changing control and monitoring, sensor nets, smart systems, smart cities concept.
Discussed examples about smart parking and cleaning, noted problems of data
communication, discussed net and technical issues, underlined energy efficiency of IOT
and its efficiency, talked about LoRaWAN, about its origin, capability and efficiency,

fields it is used in, and represented the statistics.
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Giorgi Maisuradze, representative of NexyTech talked about IOT, expectations in
2020 in IOT industry, IOT possibilities, about NexyTech and UGT, discussed company
activities, fields of interest, mission, IOT, smart concepts, economical efficiency of IOR
and reducing the harm for environment, LoRA technology and services, project,
implemented by NexyTech, by using LoRa net, at the end of his speech he declared his

readiness for collaboration.
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The audience asked the question ow can we be promote an IOT device prototype in
to commercial product on which Thomas Puc replied and said that it is necessary to

obtain LoRaWAN certificate and LoRa One Alliance membership.
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Challenges of Personal Data Protection
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Giorgi Mindiashvili talked about GDPR, development of the law in the point of
correspondence comliance with GDPR with draft law aims, possibilities of excluding gaps
in existed legislation, the area of the law is in force (law is active for the data processing
bodies, registered in Georgia, as well as abroad, who processes the data by the technical
means, existed in Georgia, transit is not considered), explained the terms of data
processing principles and safety provision. Discussed the rule of issuing consent for means
on data processing and its procedure, video spying, audio monitoring and increasing of

the deadline of the administration operations terms.
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Mr. Giorgi was asked questions about numbers base, as well about IOT devices, right
to be forgotten, as well as the public processing of personal data by Central Election
Comission. He declared that on the numbers base the violation of law was clear and the
inspecting service reacted on these violations, if the IOT device sends the information out
of Georgia and the information processor has no representative in Georgia, no react can

be performed, and as for the Right to be forgotten, he replied that in the Law of Georgia




there’s indication that any person has the right to request deleting his data, if the data
processor has no basis to process his data, on Central Election Commission public
personal data development he noted that it is considered under the law and the data is

processed on public level.
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Parliament secretary of the Georgian Young Lawyers Association Nikoloz
Simonishvili thanked the organizers, talked about the law of protection of personal data,
amendments made in it and new draft law, constitutional changes on information
transparency, about transparent information and exceptions, processing information in
online environment for public interests, characteristics of data processing by MIA, MIA’s
legislative initiatives in the direction of processing personal data, about analytical portal
pol.ge and processing the loans by the portal, on processing the personal data by the

public registry and Central Elections Commission.
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The representative of the Data Exchange Agency Dimitry Gugunava talked about
the Data Exchange Agency, its service and types of activity, about my.gov.ge portal, its
services and challenges in the personal data protection, personal data safety regulations
and GDPR challenges, represented the Agency strategy for data reliability and correctness

control and concluded his speech by reviewing the portal statistics
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Analysis of participants and engagement of stakeholder groups of gender

and age
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Out of 194 registered, 127 participated in the Internet Governance Forum
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Media Coverage

039c0b ceoemo- https://www.facebook.com/watch/?v=419708938937680

LoBmgoemgdéngo 8oBygdemal 3oéggemo vébo: https://1tv.ge/video/internetmmartvelobis-forumi-2/
090930335605 ,3ommohEo” https://1tv.ge/video/internetmmartvelobis-forumi-2/

Goom mogabyogemgds xhttps://bit.ly/20yZR6Y
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LoBmgoemgdéago 8oBygdgemo goo3gds ,808b9L3oeHbomEo” - https://1tv.ge/video/saqartveloshi-
satemo-internetis-gselebis-evropuli-samiti-gaimarta/

090930330605 ,3ommohEo” - https://palitranews.ge/video/sakartvelo-internetmmartvelobis-rigit-me-5-
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https://netgazeti.ge/news/404868/
http://www.ghn.ge/news/235289-nikoloz-alavidzem-internet-mmartvelobis-akhalgazrduli-skolis-pirveli-
ghonisdziebashi-miigho-monatsileoba
https://edu.aris.ge/news/tbilisi-internetmmartvelobis-pirvel-axalgazrdul-skolas-maspindzlobs.html
https://www.emis.ge/news/1954/

https://personaldata.ge/ka/press/post/5807

http://www.economy.ge/?page=news&nw=1335
https://www.interpressnews.ge/ka/article/572414-nikoloz-alavizem-internet-mmartvelobis-axalgazrduli-

skolis-pirveli-gonisziebashi-miigo-monacileoba/
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