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The 8th Internet Governance Forum took place in Thilisi on November 21-22, 2022. The event kicked off
with a welcome speech by Mr. Guram Guramishvili, the Deputy Minister of Economy and Sustainable
Development of Georgia, who addressed the audience first.
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Guram Guramishvili

During the opening ceremony of the forum, Mr. Guram Guramishvili extended his congratulations to the
participants and the public. He touched upon the issue of unequal Internet access between small
businesses and larger organizations, and emphasized the significance of promoting digital literacy among
the population and small enterprises. He also introduced the "Opennet" initiative, which aims to provide
Internet coverage to the entire country by 2025 and eliminate any areas without connectivity, also known
as "white dots." Mr. Guramishvili concluded his speech on a positive note, expressing his optimism that
the Forum would contribute to addressing the challenges and opportunities of Internet governance.
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Ekaterine Sephashvili



Following Mr. Guramishvili's speech, the member of the Georgian Parliament, Mrs. Ekaterine Sefashvili,
took the floor. She spoke about the cooperation between the Sectoral Economy and Economic Committee
of Georgia and the IGF Forum, which resulted in the initiation of an investigation into the development of
the Internet in Georgia and its associated challenges. Ms. Sefashvili identified four key issues that were
found during the investigation: citizen awareness and digital education, infrastructure adequacy, business
preparedness, and digitization of public services. In addition, she briefly touched upon the problem of
disinformation in the digital world, which is a challenge not only for Georgia, but for the global community
as well.
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Eka Imedadze

Mrs. Eka Imededze, a member of the Communications Commission, took the stage as the next speaker of
the forum. In her opening remarks, she congratulated the attendees on the commencement of the new
forum and highlighted the participation of the youth platform at the 2022 event. Ms. Imadedze elaborated
on the commission's activities, particularly its comprehensive research on the telecommunications market
in collaboration with the European Union, which includes an assessment of services offered to consumers.
Additionally, she discussed the upcoming operations of the Starling provider across Georgia, the
introduction of fifth-generation services, and the Ministry of Economy's universal services directive.
Furthermore, Ms. Imededze emphasized the importance of raising awareness among stakeholders
regarding the changes to be made in the law. Finally, she expressed her belief in the forum's significance
and its ability to contribute to the country's digital development.
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David Frautschy



In his speech, Mr. Frautschy, the Senior Director of European Government and Regulatory Affairs at the
Internet Society (ISOC), expressed gratitude to the IGF for inviting him to the forum. He shared his positive
impressions of his visit to Georgia and acknowledged the presence of a strong Internet community in the
country. Mr. Frautschy also highlighted the ongoing projects being implemented in Georgia to foster
Internet development. He emphasized the potential for Georgia to become an Internet hub, considering
its favorable conditions and environment. In conclusion, he mentioned the importance of mutual
cooperation among the Internet community and briefly discussed the future plans that would contribute
to further advancements in the field.
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Eka Kusabidze

Mrs. Eka Kusabidze, the head of the Department of Communication, Information, and Modern
Technologies, moderated the Internet access part of the forum. She acknowledged that unequal access
to the Internet is a significant challenge faced not only by Georgia but also by the world. Mrs. Kusabidze
then discussed the Ministry's initiatives in this area, highlighting the state's internetization program and
Georgia's broadband internet infrastructure development projects. Towards the end of her speech, she
emphasized Georgia's potential to become a digital hub and mentioned that its geographical location and
favorable business environment are conducive to its digital growth.
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Mariam Sulaberidze



Mrs. Mariam Sulaberidze, the director of "Opennet," took the floor as the next speaker. She discussed the
"Login Georgia" project, which receives support from the World Bank and the European Investment Bank.
Mrs. Sulaberidze emphasized that "Offennet" is a wholesale company and that the state should not
compete with private businesses. She also provided updates on the already executed Internetization
projects in Ozurgeti and Kobuleti and shared the company's future plans, which aim to provide internet
coverage to different parts of Georgia.
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Alexander Karumidze

The forum's subsequent speaker was Mr. Aleksandre Karumidze, the head of the spectrum and technology
department at the National Communications Commission of Georgia. He highlighted the two main areas
of the commission's work, namely the distribution of electromagnetic spectrum and market regulation.
He stated that the commission draws on European experience to address these issues and implements
innovations to ensure that interested companies and investors face no obstacles while operating in the
Georgian market. Furthermore, he emphasized a study that the commission conducted to enhance
competition among companies in terms of market regulation. Towards the end of his speech, Mr.
Aleksandre presented on the fixed and mobile Internet's development.
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Mariam Mchedlishvili

The next speaker at the forum was Mariam Mchedlishvili, the representative of Charte.ge, who discussed
the challenges faced by people living in rural areas when it comes to accessing the Internet. She
highlighted the lack of infrastructure in mountainous regions, which makes it difficult to provide Internet
services to residents. Ms. Mariam emphasized the need to find financial resources to finance access to
the Internet for as many families as possible. In addition, she stated that Charte.ge plans to conduct
training sessions to raise awareness about the dangers of using the Internet, particularly among students.
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Jemal Damatsalashvili

The next speaker was Mr. Jemal Damatsalashvili, executive director of the "Mountain Community
Network". He spoke about the activities carried out since the establishment of the organization and the
difficulties it faced during the process of Internetization of Pshav-Khevsureti. He also thanked the
Association of Small and Medium Telecommunications and the Internet community for their assistance in
overcoming these challenges. At the end of his speech, a video report was presented showcasing how the
organization successfully established a telephone connection for a person who previously had to walk 17
kilometers to get one, and how this problem was resolved through their efforts.
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Mr. Rati, the representative of ISOC Georgia, provided a summary of the Internet accessibility panel and
briefly spoke about the issues discussed. During the question-and-answer session, the head of the
spectrum and technology department of the National Communications Commission of Georgia, Mr.
Aleksandre Karumidze, answered questions about the availability of 5G connection in Georgia, the lack of
an auction in this direction, and the reasons for the annual increase in the price of the Internet. Mr.
Karumidze explained that research has been started on the sanitary requirements related to the 5G
network, and that the Commission will intervene to regulate prices once the market is fully explored.

xammydol dgdaagn Lobondmm 0gds nym IgEns s nbazmmadsgoymo §ogbogmadals gobznmamgds
Logdomozgmmdn, Mmdgmol ImegMmes@mmo  3m3ybogzsEngdal 3mdobool dgcens §ogbogmgdols
89630m5M700L byam3gHymonl g3sm@e83b@nl yB3Mmbn, Joamds@Gmbas domnsd obybsmady aym.

The next topic for discussion at the forum was the development of media and information literacy in
Georgia, presented by Mrs. Mariam Dakhundaridze, the head of the department for promoting media
literacy development at the Communications Commission.
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Natia Kukuladze

The panel on the development of media and information literacy in Georgia was initiated by Mrs. Natia
Kukuladze, a member of the Communications Commission. She emphasized the importance of media
literacy in combating misinformation and disinformation and highlighted the commission's active
involvement in promoting it. Mrs. Kukuladze also mentioned the use of proven European methods to raise
awareness and fight disinformation. She concluded by discussing a project financed by UNICEF that
focuses on integrating media literacy into formal education.
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Natalia Ingorokva

Ms. Natalya Ingorokva, an expert in media literacy, took the stage as the next speaker during the panel
discussion. She delved into the significance of media literacy and observed that recent studies indicate a
lack of progress in this field in Georgia. Furthermore, she underscored the imperative of engaging more
intensively with schoolchildren and students to foster accurate comprehension and critical thinking skills.
Ms. Natalya also mentioned the previous quandary regarding the methods of teaching media literacy, but
highlighted the current shift wherein relevant materials have been translated and emphasized the
necessity for increased involvement from universities and diverse organizations to equip students and
educators with the required expertise. In conclusion, she addressed the incorporation of media literacy
into formal education, mentioning the ongoing development of a manual that will play a pivotal role in
enhancing media literacy.
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Sandro Asatiani

Mr. Sandro Asatiani, the head of UniLab and an expert in digital technology, took the podium as the
subsequent speaker. In the opening remarks of his speech, he highlighted the impact of the pandemic in
fostering the development of digital skills within society. With the shift to online classes, both students
and their family members became actively involved in the educational process. Mr. Sandro also discussed
the planned reform in the school education system, which entails the introduction of computer
technologies as early as the second grade. He acknowledged the absence of a suitable manual for this
subject, emphasizing the need for a practical approach to education rather than relying on rote
memorization of paragraphs and diverse materials.
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Marika Sikharulidze

Following Mr. Sandro, Ms. Marika Sikharulidze, a specialist in digital citizenship, introduced herself to the
audience. She focused on the concept of digital citizenship and highlighted its three key components:
media and information literacy, cyber security, and human rights online. Ms. Maka mentioned that
Georgia has been actively participating in the digital citizenship program since 2017, and all manuals or
guidelines related to this program have been translated into Georgian. Moreover, she emphasized that
these valuable resources are freely accessible to anyone interested in accessing them.
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Maka Makhatadze

Mrs. Maka Makhatadze, the founder of Step IT Academy, took the stage as the subsequent speaker. She
addressed the challenges faced by the academy in dealing with individuals interested in various courses.
Mrs. Maka highlighted that, frequently, students lack the fundamental knowledge and digital skills
required to excel in their chosen professions. She acknowledged the importance of incorporating relevant
subjects into school curricula to enhance knowledge in this domain. However, she emphasized that it is
equally crucial for older individuals who have already completed their university education to actively
develop their digital skills.
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During the concluding moments of the panel discussion on media and information literacy development,
a question arose regarding the existence of a planned strategy in collaboration with the government to
address media literacy. Marika Sikharulidze responded to this query, stating that the cyber security
strategy, which was approved the previous year, encompasses elements of education and media literacy.
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Nikoloz Gagnidze

The following panel at the forum revolved around the information security of Georgia, with Mr. Giorgi
Gurgenidze, the co-founder of CyberTrust LLC, serving as the moderator. The initial speaker was Mr.
Nikoloz Gagnidze, the chairman of the National Cyber Security Association, who discussed the significant
legislative changes introduced by the Georgian government in the field of cybersecurity. These changes
primarily focused on the regulatory and coordinating bodies. Mr. Nikoloz also highlighted the association's
dedication to safeguarding not only critical information assets but also citizens and non-critical entities.
However, he acknowledged a relatively lower level of government interest in this domain.
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Shalva Shalamberidze

The subsequent panelist to join the discussion was Mr. Shalva Shalamberidze, the representative of the
Pension Agency. He elaborated on the implemented changes within the agency, specifically pertaining to
structural units and control mechanisms. Mr. Shalva emphasized that one of the most significant changes
was the adoption of a centralized system for data leakage prevention, as well as the implementation of
CM programmatic provisioning, change management, and incident management protocols.
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During the discussion mode of the panel, the moderator posed questions regarding the challenges faced
by the National Cyber Security Association. The panelists shared their experiences and insights on the
topic. The main issues highlighted during the discussion included the expansion of critical system subject
distribution and the development of a new draft law on information security. The participants also
discussed the existing and potential threats that Georgia faces in terms of information security. These
discussions aimed to shed light on the current state of cybersecurity and identify measures to address
emerging challenges in the field.
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The subsequent topic of discussion at the IGF Forum centered around the legal and ethical dimensions of
artificial intelligence. Mr. Zviad Gabisonia, Director of the Research Center at the University of Business
and Technology, took charge as the moderator. He extended a warm welcome to the audience,
highlighting the significance of the forum, and proceeded to introduce the panel speakers.
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Mikheil Gavasheli

The initial speaker in this session was Mr. Mikheil Gavasheli, the representative of the National Bank of
Georgia. He discussed the integration of artificial intelligence in the financial sector, highlighting how such
models streamline data processing and enhance customer service efficiency. However, he emphasized
the importance of regulating and monitoring these models to ensure transparency and understanding of



their principles among all users. Mr. Mikheil also touched upon the utilization of artificial intelligence in
the Georgian banking sector, stating that leading banks extensively employ it in various operations, unlike
microfinance organizations.
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Giorgi Giorgobiani

Following Mr. Mikheil Gavasheli, the next speaker on the panel was Mr. Giorgi Giorgobiani, a Senior
Engineer specializing in "Artificial Intelligence-Based Applications in Everyday Life." He commenced his
speech by providing a concise overview of the fundamental principles underlying artificial intelligence.
Subsequently, he introduced the audience to Genentech's endeavors and emphasized that in the next 15-
20 years, it will become feasible to furnish artificial intelligence with a substantial amount of information.
This wealth of data will enable Al systems to accurately diagnose medical conditions and prescribe suitable
treatments based on the results of human blood analyses.
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Teona Turashvili

The next participant was Mrs. Teona Turashvili, representative of IDFI. At the beginning of his speech, he
talked about the research conducted by his organization, according to which, among the public agencies,
artificial intelligence is used most often by the Ministry of Internal Affairs of Georgia. After that, he
continued talking about international standards and noted that there are no universal principles and
definitions in this respect yet. Based on the research conducted by the European Union and the Council
of Europe, he identified several standards that are being worked on. These are: hardship, fairness,
protection from harm, privacy, system usefulness, reliability and solidarity.
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The panel discussion continued with participants discussing the advantages and disadvantages of utilizing
artificial intelligence in healthcare. They delved into topics such as the role of Al in patient diagnosis and
the potential implications for personal data protection. Concerns were raised regarding the access of Al
to sensitive information such as genetic codes and other personal data, emphasizing the need for robust
public safeguards.

Another topic of discussion revolved around the processing and protection of personal data within the
activities of the Ministry of Internal Affairs. Ms. Teona Turashvili shared insights on this matter,
highlighting a report by the State Inspector's Office that revealed numerous violations in the camera
inspection process. Mrs. Teona stressed the importance of establishing norms for data storage and
processing, particularly within public institutions due to the high public interest involved. She mentioned
the active utilization of artificial intelligence by the Ministry of Internal Affairs and further plans for its
implementation in the Prosecutor's Office of Georgia and various private sectors.
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At the conclusion of the panel, Mr. Mikheil Gavasheli addressed a question about the protection of
personal information when the National Bank of Georgia provides instructions to private banks and
whether there are audits in place to ensure compliance.

Mr. Mikheil responded by stating that when the National Bank issues provisions, it takes measures to
oversee their implementation. If a bank intends to utilize complex artificial intelligence, it must undergo
thorough study and monitoring before being granted full authorization. Moreover, there is a rights
protection agency that regulates the use of personal information, and companies cannot access such data
without obtaining consent from this agency. These measures aim to guarantee the protection of
customer's personal information within the banking sector.
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The subsequent discussion topic at the forum focused on disinformation in social networks, with Mr. Tazo
Kureishvili, the editor of "Netgazeti," serving as the moderator. He provided a brief introduction to the
topic and introduced the speakers. In his introductory speech, he briefly discussed the Russia-Ukraine war
and the significance of disinformation in relation to these events. Following his remarks, he handed over
the floor to Mrs. Tamar Kintsurashvili to deliver her speech.
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Tamar Kintsurashvili

Mrs. Tamar Kintsurashvili, the executive director of the "Media Development Fund," began her speech by
discussing the third-party fact-checking program employed by Facebook to identify disinformation. She
highlighted the challenge of monitoring individual behavior in the online space due to the absence of a



social monitoring mechanism. She then turned her attention to the Russia-Ukraine war and the
disinformation tactics employed by the occupying country to exert influence.

Towards the end of her speech, Mrs. Tamar addressed the issue of information leaked through individual
accounts, which is often exploited by Kremlin propagandists. She emphasized that monitoring such
instances is particularly challenging due to concerns related to the protection of personal data.
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Sophio Gelava

The subsequent speaker on the panel was Ms. Sofia Gelava, a researcher from the Atlantic Council DFRLab.
She discussed the collaboration between the Atlantic Council and Facebook, focusing on the behavior
through which disinformation spreads on the platform. Ms. Sofia also addressed the issue of fake accounts
in Georgia, highlighting how certain political parties utilize them for their own agendas. Furthermore, she
mentioned Facebook's disclosure in 2019 regarding false reports and the involvement of specific social
entities behind them. Towards the end of her speech, Ms. Sofia delved into the mechanisms employed by
social networks to combat disinformation. These include fact-checking, analysis of disinformation and
information operations, as well as the deactivation of accounts on platforms such as Facebook, Twitter,
and YouTube.
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Anton Vatcharadze

Mr. Anton Vacharadze, the head of the memory and disinformation research department at the Freedom
of Information Development Institute (IDFI), took the floor as the next speaker. He focused on the
utilization of historical facts and narratives as tools for disinformation. Mr. Anton highlighted how the
Kremlin has long exploited individuals who lived during the Soviet Union, tapping into their emotional
connections to that era. In concluding his speech, Mr. Anton emphasized the importance of establishing
a simple and effective means of engaging with the public. He suggested leveraging platforms such as
Instagram and TikTok to disseminate accurate information to users in a concise and accessible manner,
considering that not everyone has the time or inclination to delve into extensive articles or archive
materials.
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In response to the moderator's question regarding the methods used in Georgia to circumvent the
disinformation detection algorithms of social networks, Ms. Tamar Kintsurashvili explained that the
spreaders of false information have started diversifying their communication channels. This includes
sharing individual communications through Telegram groups. She further mentioned that the European
Union is currently working on the Digital Services Act, which will establish rules for information
dissemination that platforms must adhere to.

The next question was directed to Ms. Sofio Gelava from DFRLab, asking how the organization deals with
accounts that have been deleted by social networks but return and continue spreading disinformation.
Ms. Sofio responded that initially, Facebook requires substantial evidence and research before deleting
an account. However, once an account has been deleted once, the process becomes easier in subsequent
instances. She also noted that the reinstated accounts often fail to regain the same level of reach and
public engagement as before. While Facebook remains the primary platform for disinformation, other
platforms like Telegram and TikTok are gradually being added to the mix.

The moderator then posed a question to Mr. Anton Vacharidze, asking what measures should be taken to
enhance media literacy in society. Mr. Anton suggested that offering the public an alternative based on
accurate historical facts is crucial to combat disinformation. He cited a project implemented in Gori as an
example, which aimed to present the city not just as Stalin's birthplace but also highlight the many
Georgian public figures connected to Gori. Additionally, Mr. Anton emphasized the need to improve the
teaching of history in public schools, as certain facts and events are currently not adequately
communicated to students. Efforts should be made to address this gap as well.
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The next session of the Internet Governance Forum focused on the topic of copyright online, with Mrs.
Eka Kusabidze, the head of the Department of Communication, Information and Modern Technologies, as
the moderator. In her opening speech, Mrs. Eka Kusabidze provided an overview of the upcoming panel
and briefly discussed the subject of copyright. She mentioned that a law on electronic commerce has been
developed and will soon be presented to the parliament for discussion. Towards the end of her speech,
she highlighted the importance of aligning the draft law with the practices and regulations of the European
Union in the field of copyright.
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Manana Fruidze

In her speech, Ms. Manana Fruidze, the Deputy Director of the National Intellectual Property Center of
Georgia (Sakpatent), provided an overview of the organization's activities and discussed the requirements
set by the European Union regarding intellectual property and copyright protection. She acknowledged
that while Georgia's legislation aligns with these requirements, a significant portion of content posted
online still involves copyright infringement. To address this issue, Ms. Manana emphasized the need for a
specific legislative mechanism that would enable copyright holders to protect their rights in a more
efficient and timely manner. Towards the end of her speech, she highlighted the mechanisms proposed
within the draft law that would facilitate communication between authors and Internet providers,
allowing copyright holders to demand protection for their copyrighted content when necessary.
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Tatia Batsikadze

Mrs. Tatia Batsikadze, the representative of USAID's economic management program, began her speech
by providing an overview of the organization's activities. She highlighted their involvement in the
implementation of e-commerce reform and the need to protect copyrights in the face of the rapidly
growing internet usage among the population. Mrs. Batsikadze emphasized the importance of responding
promptly to copyright violations. She also mentioned the series of public and private dialogues within
USAID's program. These dialogues serve as a platform for exchanging feedback, notes, and opinions,
enabling the organization to gather valuable insights and continue their work while incorporating diverse
perspectives. The engagement of stakeholders through these dialogues contributes to the effectiveness
and relevance of USAID's initiatives in supporting e-commerce and related areas.
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Natia Katsiashvili

The next speaker in the panel was Mrs. Natia Katsiashvili, another representative of the USAID Economic
Security Program. In her speech, she outlined the goals of the program, which aim to promote the
economic growth of Georgia by supporting priority and competitive sectors. Mrs. Katsiashvili emphasized
their approach of promoting specific productive activities for companies through various interventions.
She also highlighted the significance of public-private dialogue as a key component of their program. Mrs.
Katsiashvili reviewed the progress and outcomes of these dialogues, underscoring their role in fostering
collaboration and generating positive results.Towards the end of her speech, she discussed research
findings that identified online piracy as the primary reason for Georgia's creative underdevelopment. She
emphasized that the prevalence of piracy hampers creators from fully realizing the value of their products



and inhibits their ability to create and sell their work effectively. Addressing online piracy was identified
as a crucial step in fostering a thriving creative industry in Georgia.
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Konstantine Koridze

Mr. Konstantine Koridze, the Acting Head of the Audiovisual Media Services Regulation Department of
the Communications Commission, provided insights into their activities since 2016. He explained that the
organization primarily responds based on information provided by rights holders. Over this period, they
have examined the content of approximately 600 web pages. Mr. Konstantine highlighted that if illegal
material is found alongside legal content on any website, it provides grounds for sharing the relevant
information with the internet service provider. This enables appropriate action to be taken against the
infringement. He emphasized the importance of addressing websites that host pirated content to protect
intellectual property rights. In the concluding part of his speech, Mr. Konstantine described in detail the
process and characteristics of a specific pirated website, from the receipt of a complaint to the subsequent
blocking actions taken by the Communications Commission. His explanation shed light on the measures
taken to combat online piracy and enforce copyright protection in Georgia.
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In their concluding speeches, Mr. Ucha Seturi, Ms. Natia Katsiashvili, and Eka Kusabidze shared their
experiences in combating pirate websites and addressed the challenges faced in their efforts. They



acknowledged that simply blocking websites has limited effectiveness, as it does not change user
behavior, leading them to seek alternative sites, often hosted on Russian platforms. This phenomenon
has negative implications for the country's economy, as internet traffic flows primarily to the occupying
country. The panelists emphasized the need for a comprehensive approach that goes beyond blocking
websites. They highlighted the importance of raising awareness among users about the significance of
copyright protection and the use of legal websites instead of pirated ones. By fostering a culture of respect
for intellectual property rights, they aimed to redirect users towards legal platforms and ensure a more
sustainable and supportive environment for content creators and the economy as a whole. The speakers
stressed the importance of ongoing dialogue and collaboration between various stakeholders, including
government institutions, industry players, and civil society, to develop effective strategies in the fight
against online piracy. By adopting a multifaceted approach and promoting user education, they aimed to
mitigate the negative impact of pirate websites and promote a more responsible and legal online
environment in Georgia.
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The subsequent panel was centered around multilingualism on the Internet, with a specific focus on the
.ge zone. Mr. Rati Skhirtladze expertly moderated the session, providing an overview of the topic at hand
and introducing the esteemed speakers to the audience. Taking the stage, Mrs. Sabine Kirchmeier,
President of the Federation of National Language Institutes, delivered a compelling presentation to the
attentive audience. Her insightful talk shed light on the importance of multilingualism in the digital realm,
particularly within the .ge zone.
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Mrs. Sabina delivered a presentation on the European Federation of National Institutions for Language
(EFNIL) and its mission to promote multilingualism and linguistic diversity within the European Union. She
emphasized the significance of language learning and highlighted the involvement of the State Language



Department at Thbilisi State University in Georgia. Language technology, including translation systems, was
underscored as a crucial tool for achieving effective multilingual communication. The European Language
Grid and other infrastructures were mentioned as platforms that gather language resources and make
them accessible. The European Language Equality project, launched in 2021, aims to achieve language
equality for all European languages by 2030. Mrs. Sabina pointed out the varying levels of language
technology support for different languages, emphasizing the need to enhance support across the board.
Furthermore, the project aims to develop a comprehensive European digital ecosystem that facilitates
multilingual online communication. Attendees were provided with links to relevant projects and
additional resources for further exploration.
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ICANN, the organization responsible for managing top-level domains (TLDs), plays a crucial role in
incorporating them into the root zone. Traditionally, domain names have been in ASCIl script,
representing Latin characters with limited special signs like dashes and numbers. However, since 2010,
ICANN has allowed for the inclusion of internationalized domain names (IDNs) in non-Latin scripts. This
change was driven by the goal of enabling internet access for users from countries like China and India,
where non-Latin scripts are predominantly used. ICANN has processed applications for various IDNs and
country-specific TLDs, facilitating linguistic diversity on the internet. However, ensuring universal
acceptance of these new domain names poses a challenge, as software developers and vendors need to
update their systems to support them. To address this issue, ICANN's Universal Acceptance Study Group
collaborates with companies, providing free training and resources to promote universal acceptance.
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Christina Hakobian

Ms. Christina Hakobian, the representative of ISOC Armenia, discussed the challenges encountered during
the registration of the international domain for Armenia. She mentioned that they are actively
collaborating with local and international companies to address technical issues, but there is still more
work to be done. One major obstacle they face is the low internet user population in Armenia. Ms. Kristina
attributed this to the scarcity of content available in the Armenian language. To tackle this issue, ISOC
Armenia is employing various strategies, including organizing contests, partnering with Wikipedia, and
engaging in other initiatives. Their goal is to increase the amount of Armenian content online and
encourage greater internet usage in the country.
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The final panel of the forum revolved around the theme of "Personal Data Protection in Georgia -
Challenges and Future Prospects," with Ms. Tamar Kaldani serving as the moderator. She greeted the
audience and provided a concise overview of the panel's focus. Following her introduction, Mrs. Ketevan
Kukava, Director of the Center for Law and Public Policy, took the stage to deliver a compelling
presentation on the topic. Mrs. Kukava's insights shed light on the existing challenges in personal data
protection in Georgia and offered a glimpse into the potential opportunities for the future. The audience
engaged in meaningful discussions, further deepening their understanding of this critical subject matter.
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Ketevan Kukava

Ms. Ketevani highlighted the increased complexity of personal data protection in the age of Internet
development. She emphasized the importance of following European practices in this area, as the
European Union has implemented comprehensive measures and continuously updates its data protection
regulations. Compliance with these regulations is not only necessary for the association agreement with
the European Union, but also crucial for ensuring the safety and security of Georgian citizens. Ms. Ketevani
acknowledged that certain aspects of data protection remain unregulated under current legislation, but
she emphasized the need to provide guarantees for the protection of the rights and freedoms of data
subjects.
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Nino Tsagareishvili

Ms. Nino Tsagareishvili, a researcher-analyst from the Department of International Relations, Analytics,
and Strategic Development, addressed the audience discussing the unique challenges of safeguarding
children's personal data in the digital realm. She emphasized that as digital technologies advance, children
are increasingly involved and unknowingly share their personal information, posing risks of unauthorized
access and misuse. Ms. Nino highlighted international legal practices, particularly referencing the 2021
Global Privacy Assembly's resolution on protecting the digital rights of children. In conclusion, she
emphasized the importance of data processors implementing age verification standards and promoting
greater education among children to raise awareness about potential risks and consequences.
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Gvantsa Gabaidze

Continuing the discussion on the protection of children's data in the digital space, Gvantsa Gabaidze, a
researcher-analyst from the Department of International Relations, Analytics, and Strategic Development,
addressed the audience. She focused on a recent significant decision made by the Irish supervisory
authority in a case involving Instagram. The decision highlighted the importance of upholding principles
and regulations to ensure the privacy and safety of children online. Ms. Gvantsa emphasized the need for
robust measures to be in place to protect children's data, such as age verification mechanisms, parental
consent requirements, and transparent data handling practices. She stressed that collaboration between
technology companies, regulatory bodies, and parents is crucial to create a safer digital environment for
children.
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After the panel discussion, Mr. Ucha Seturi, the Chairman of the Association of Telecommunication
Networks of Georgia, gave a brief speech to the audience. He expressed his gratitude to the attendees,
organizers, and participants for their presence and involvement. Mr. Seturi highlighted the importance of
the forum and took the opportunity to announce upcoming personnel changes within the association.
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The discussion started with the speech of Mrs. Eka Kusabidze, who envisages the development of
broadband Internet connection and the entry of new operations in Georgia. He noted that Sakhveli is
ready to create all conditions for their operation. He also touched on state and community Internet
development projects and noted that by 2022 there are internal networks. Mrs. Eka, describing the



project of turning Georgia into a digital hub, noted the role and readiness of neighboring states in these
processes

The topic of future plans was continued by the member of the Communications Commission, Mrs. Eka
Imadedze, who spoke about the commission's work and strategies. He mainly touched on issues such as
the project of turning Georgia into a digital hub, supported by the European Union and the World Bank,
and the commission's research on the global Internet market. After that, the conversation continued on
the experience of other countries in the process of becoming a digital hub. He noted that it is necessary
to consider their example in the process of internetization. Also, he made a presentation on how the laying
of submarine cables has an economic impact on the state. At the end of the speech, he noted that the
regulatory commission, together with partners and neighboring states, actively continues to work on the
implementation of the above-mentioned project.

Additionally, Mr. ---- emphasized the importance of utilizing the existing terrestrial cables in the region.
Despite the presence of connecting cables between Europe, Georgia, the Middle East, Central Asia, and
China, their utilization remains limited. Enhancing connectivity within and between regions will bolster
inter-regional collaboration. Support for Internet Exchange Points (IXPs), peering, and legislation is crucial.
Georgia should prioritize strengthening international cooperation and becoming an integral part of
international routes.

During the discussion, Mr. Ucha Seturi raised a question about whether the Communications Commission
has data regarding the increase of traffic from Europe and Asia in Georgia.

In response, Mrs. Eka Imedadze stated that she does not have specific data on this issue. However, she
mentioned that there has been an increase in traffic towards Turkey, which can potentially be beneficial
for Georgia.
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Mr. -------- provided an insightful presentation, highlighting key aspects of the regional initiative. The
audience was introduced to the Visual Peering series in Central Asia, which explores innovative
approaches for enhancing connectivity in the region. Emphasizing the significance of collaboration with
industry partners, he underscored the importance of collective efforts to advance the
telecommunications sector. The presentation also stressed the need for supporting root server operations
to ensure a robust and reliable Internet infrastructure in the region.

A notable topic discussed was the academic cooperation between RACI RIPE, with a specific example
showcasing the positive outcomes achieved in 2021. Furthermore, Mr. -------- light on the community
projects initiated by RIPE NCC, aiming to foster collaboration and drive Internet-related initiatives. To
facilitate further exploration of these topics, Mr. -------- provided relevant materials and links to the
audience, enabling interested individuals to delve deeper into the subjects covered during the
presentation.
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Mr. ---- delivered a presentation highlighting the significance of Internet Exchanges (IX or IXP). These
exchanges serve as vital meeting points for direct traffic exchange, promoting local traffic retention and
enhancing operational efficiency. As non-profit membership organizations, IXPs cater to a wide range of
stakeholders, including content providers, universities, and governments. Peering offers various benefits
such as increased redundancy, capacity, routing control, improved performance, and network perception.
It is worth noting that while transit costs have decreased, the focused access provided by peering remains
valuable.



